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Revision History 
The release history of this document is as follows. 
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1.0 Nov 2024 Suryati Initial Copy 
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• Add Section 3. Order  
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Abbreviation 
Abbreviation Definition 

ALDEC All Declaration 

DNT Dagang Net Technologies Sdn Bhd 

ISE Integrated Super Set Engine 

OGA Other Government Agencies 

SMK Sistem Maklumat Kastam 
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Convention 
Icon / Button Description Function (s) 

 Login To log into the system 

 Logout To log out from the system 

 Edit Profile To edit profile 

 Language To select system’s language (English/ BM) 

 
Search Text Box To search for a particular application or item 

in a list 

 /  
Search To search for a particular list 

 
Submit To submit job application 

 Print Permit To print the Customs Form/ CHIT 

 Print To print generated report 

 /  
Delete To delete selected details/ job 

 
Close To close pop-up window 

 
Save To save changes made 

/  Checkbox To tick  for selection and untick to deselect 

 
Toggle Switch To toggle on/off option 

 Previous To go to previous/first page of a list 

 Next To go to the next/last page of a list 

 Calendar To view calendar 

 
Drop down list box To select a particular page, number of rows, 

an item, or task from a list 

 Web To indicate jobs are from Web 

 Client To indicate jobs are from Client 

 ISE To indicate jobs are from ISE 

 
Month dropdown list 
box 

To navigate and select a particular month 
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Section 1. Introduction 
1.1. What is ALDEC System? 

ALDEC is a client-based application that allows the flexibility to facilitate 
preparation and submission of trade declaration whist integrating with customer’s 
in-house system. This will improve productivity, efficiency, and turnaround time in 
the trade declaration life cycle.  

1.2. What is ALDEC Web? 
ALDEC Web is a web platform for DNT Customs Declaration application for users 
to login, access/ update information in the maintenance section, and create or 
send declarations application and other related functions. 

1.3. System Requirements? 
ALDEC is a web-based system, and it has been certified to work well with below 
browser: 

 Chrome Version 35 above 

 Mozilla Firefox 29 and above 

1.4. Who Should Read This Publication? 
This user guide is designed to accommodate the specific requirements of each 
user. This publication (or topic collection) is intended for ALDEC Web Declaration 
Agents. 

1.5. About This Document 
This publication is to provide an overview on how agents can use the system to 
create and submit declaration, maintain, printing and create report via this system 
and deeper understand on the system with step by step helps. 

1.6. Support Information  
Should there be any issues related to the system that need to be clarified, please 
contact Dagang Net’s Careline. 

Call our CARELINE* at 1300 133 133 or email to careline@dagangnet.com 

*CARELINE is available 24 hours daily, including public holidays 
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Section 2. Getting Started  
2.1. System Access 

ALDEC system is accessible via: https://declaration.dagangnet.com.my/login  

Please follow the steps in the images below to access the system. 

Figure 1 
 
 

 
 

 
Figure 2 

 

URL address: https://declaration.dagangnet.com.my/login 

 

 
 

 

 

 

 

     

2. Enter URL address in 
the web browser. 

1. Open the web browser. 

 

https://declaration.dagangnet.com.my/login
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdeclaration.dagangnet.com.my%2Flogin&data=05%7C02%7Csuryati%40dagangnet.com%7C1007d1ffcf5d4da0243a08dd054863e7%7C7c059e1023654e72a154f3166eef05da%7C0%7C0%7C638672530661105208%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=akAn%2Fip6M3Bkx%2FuIxrmw%2FZNUHKxflkCqEG6Rrh8sabs%3D&reserved=0
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2.2. Log In 

 
Figure 3 

 

2.3. Log out 

 

Figure 4 
 
 

1. Enter Username and Password 
here. Then click on Login. 

1. Click here to view the 
logout button. 

2. Then click this button 
to logout. 
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2.4. Language 

 
Figure 5 

 

1. Click here to view the 
language option. 

2. Then click this button 
to change language. 
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Section 3. Preference (Admin Role Only) 
This section shows the steps for Admin to maintain and update system preferences including 
to change default printing preferences. 

 

 

 
Figure 6 

 

1. From the Menu, click on the 
Preference menu to view 
Preference page. 
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d 
Figure  

 

 

 

3. Tick the boxes to select printing 
preference and untick to deselect. 
This printing preference will be the 
default setting for all printing from 
the system. 

2. Click in the box to add 
preferences for each detail. 

4. Click on ‘Save’ to save this 
preference and click the ‘Push’ 
button to execute preferences. 



 
Page 13  
© Dagang Net 2026 ALDEC Web User Manual - Declaration Agents 

 

Section 4. User Provisioning (Admin Role Only) 
This section shows the steps for Admin to open the User Provisioning system to update 
organization information. 

Please refer to the User Provisioning User Manual for more information and steps to 
maintain user provisioning. 

 

 
Figure 7 

 

1. From the Menu, click on the User 
Provisioning menu to open the 
system. 
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d 
Figure  

2. Click on this button to view 
branch details. 

2. User Provisioning page 
displayed. 
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Section 5. Maintenance (Admin Role Only) 
This section shows the steps for Admin to maintain and update Trading Partners, Declarant, 
Claimant and Clause details.  

Please use the same steps below to maintain and update Declarant, Claimant and Clause 
details. 

 

 
Figure 8 

 

1. From the Menu, click on the 
Maintenance and then select type 
of Maintenance to update. 
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d 
Figure  

 

 

3. To view partner details, 
click on the partner ID.  

2. Search for Partner here. 
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Figure 9 

 

4. Partner details will be displayed 
here. User can edit as required, 
then click on the ‘Save’ button to 
save the changes. 
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5.1. Create New Trading Partner 

 
Figure 10 

 

1. Click on the ‘New’ button to 
add new details. 

2. Details boxes will be available to edit. 
Add details as required and then 
save the details. Saved new Partner 
details will be listed in the table. 
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5.2. Delete Details 

 
Figure 11 

 

 
Figure 12 

 
 

 
 

1. Tick on the box/s to select 
details to delete. 

2. Then click on this red button to 
delete selected details. 

3.  Click OK to confirm delete. 
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d 
Figure  

 

 

3. To view details, click on the 
partner ID.  

2. Search for Partner here. 
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Figure 13 

 
 
 

5. Partner details will be displayed 
here. User can edit as required, 
then click on the ‘Save’ button to 
save the changes. 

4. Search for Partner here. 
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Section 6. Declaration 
ALDEC Web system allows users to make declaration application directly from the system, 
where users can also keep track the status of their applications and print Customs Forms 
and CHIT documents. Users need to fill in all the required information before submitting the 
application. 

 Please use same steps below for all types of Declarations. 

 

 
Figure 14 

 

 

1. From the Menu, click on the 
Declaration and then select type 
of declaration to view its listing 
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Figure 15 

 

6.1. Create New Job 
This section shows the steps to create and submit new declaration jobs. System also allows 
users to copy details from existing jobs and delete jobs in draft status.  

Images used in the steps below are for K1 job applications. Please use same steps to create 
other job applications for K2, K3, K8 and K9. Details required for each job applications are 
different, depending on the job types. To apply for other job types, go to the Declaration 
menu and select job type as required, and apply the same steps below to fill up the required 
details and submit the applications. 

 
 

 
 

 

 

 

 

 

 

 

3. Total jobs for K1.  

4. This icon indicates job origin, 
either from Web, Client or 
ISE. 

2. All K1 jobs listed in the table. 
Click on the Declaration Job No 
to view job details.  
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Figure 16 

 

 
Figure 17 

 

1. From the selected job page, 
scroll down and click this 
button to create new job. 

2. Enter new Declaration Job 
No and then click here to 
create new job. 
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6.2. Header 

 
Figure 18 

 

1. Users can change Import date 
here. Click on the calendar to 
select new date. 

2. Click on this button to select 
Customs station from the 
listing. 
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Figure 19 

 

 
Figure 20 

 

Fill up all required details for Location, Package, Shipment, Invoice, Charges 
Cargo details. Details with red (*) are mandatory.  

*Note: Follow same steps for all details with  button. 

 

 

3. Search for Customs Station and click 
on this button to select and add 
Customs Station. 

4. Selected Customs Station 
code added here. 
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Figure 21 

 

5. Fill up the required details. 

6. Once all details are completed, 
click on this button to save and 
proceed to next section. 
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6.3. Trading Partner 
This section will require users to add Trading Partner details. Users can select 
Partner ID from the registered listing. For new Trading Partner, Agents can add 
partner details and tick on the button to export this new partner into the Trading 
Partner listing – agents can select these new added partners in next application 
process. 

 

 
Figure 22 

 

 
 

1. Tick o this box to export this 
partner details to Trading 
Partner listing. 

2. Fill up all details as required- 
details with red (*) are 
mandatory. 

3. Click on this button to export this 
Trading Partner details. Exported 
details will be listed in the Trading 
Partner listing under the Maintenance 
section. 



 
Page 29  
© Dagang Net 2026 ALDEC Web User Manual - Declaration Agents 

 

 
Figure 23 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Click in the box to view and 
select Consignor from the 
available list. Use the same 
steps to add Shipping Agent 
and Declarant information. 

5. Once all information is 
completed, click on this 
button to save. 
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6.4. Exemption 
This section will require users to add Exemption details as in steps below. 
 

 

 
Figure 24 

 

 
 
 

1. Add details as required and 
click on the ‘Save’ button to 
save. 
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6.5. Declaration Items 
This section shows the steps to add declaration items. New Job must have at least 
1 item with total amount are equal to the Invoice value. Agents can create new 
items, delete or duplicate items as in the steps below. Users can add items by 
uploading the template or manually entering the items details in the form. 

 

 
Figure 25 

 
 

1. Click on this button to select files to 
upload items details (file must be in the 
same format as the template. Click on the 
‘Download Template’ link above to 
download the template. Once template is 
uploaded, system will automatically list all 
the items in the listing. 
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Figure 26 

2. Once template is uploaded, 
system will automatically list 
all the items in the listing. 
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Figure 27 

 
 

 
Figure 28 

 

4. Items details in this form will be 
available to add. Click on this button 
to select detail as required. Add all 
details and make sure total amount of 
items are equal to invoice amount. 

3. User can also click on this button 
to manually add declaration item 
for this application. 
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Figure 29 

 

 
Figure 30 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Saved items will be listed 
in this table.  

5. Once all details are 
completed, click this button to 
save this item details. 
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6.5.1 Duplicate Items 

This section shows how users can duplicate items in detail, which can save time filling 
out the form. Please make sure total amount are same as the Invoice amount. 

 
Figure 31 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Click on the ‘View’ button of 
the item to duplicate. 

2. Then click here to duplicate 
selected item and the 
duplicated item/s will be 
listed in the listing. 
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6.5.2 Delete Items 
This section shows how users can delete items from the listing.  

 

 
Figure 32 

 
 

 
Figure 33 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Tick to select item/s to 
delete.  

2. Then click on this button to 
delete selected items.  

3. Click here to delete  
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6.6. Container & Marking/ No’s 
Container details and Marking/ No’s are required for new job application. Users will 
need to add details as in steps below. 

 

 
Figure 34 

 

 
Figure 35 

 

1. Click ‘Add’ to add new 
container details. 

2.  Fill up container details and 
then click here to save. 
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Figure 36 

 
 

6.7. Supporting Documents 
This section shows the steps to enter the supporting documents reference no and 
details.  

 

 
Figure 37 

 

3.  Saved Container details added 
in the listing. 

1. Click on this button to add 
supporting document details. 
Details boxes will be available to 
edit. 

4.  Add Mark & No’s and then 
click here to save. 
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Figure 38 

 

 
Figure 39 

 

 
 

6.8. Submit New Job Application 
Once all details are completed, user can submit the application. System allows to 
submit multiple applications for jobs with ‘Ready’ status. User will need to go back 
to the Header section and save all details again. This action will allow system to 
check if all details are completed and jobs are ready to submit. 

2. Enter supporting document 
details and click here to save. 

3. Saved document details listed 
here. Add all required 
supporting documents with 
the same steps. 
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Figure 40 

2. Click on this button to save details from 
all section and check if this job is 
complete and ready to submit. 
If there’s incomplete details, system will 
navigate to the incomplete section. If 
complete, system will stay on Header 
section. 

1. Once all details are completed, click on 
this tab to open the Header and check if 
this application is ready for submission. 
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To submit jobs, users will need to go back to the listing section. 

 
Figure 41 

 

 
Figure 42 

 

 
 
 

5. Application successfully 
submitted.  

3. Tick on the job to select 
jobs to submit. Job must be 
in ‘Ready’ status. 

4. Then click on this button 
to submit selected jobs.  
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Figure 43 

 

 
Figure 44 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Once jobs are submitted, job 
status will change to Pending.  

7. Users can also check the status in 
the Response section. This status 
will change to ‘Sent’ once application 
has been submitted to Customs. 
Once application approved, status 
will change to ‘Acknowledge by 
Customs. 
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6.9. Response 
This section will list all response statuses received for the job. 

 
Figure 45: Sample of Responses  
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6.10. Create New K1A (Additional) 
K1A is Create Value Declaration Form, where K1A can be created if the K1 is 
approved and K1 is less than 10000 in value and is new record in K1A. 

 

 
Figure 46 

 
 

1. From the Menu, select 
K1A 
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Figure 47 

 

 
Figure 48 

 

 
 
 

2. Click here to create new K1A 
job 

3. Click this button to select job 
for this new K1A 
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Figure 49 

 

Add details for other sections as steps in Section 8 above. 
 
 
 
 
 
 
 
 

4. Add all required details 

5. Click on this button to select 
save details and proceed to 
next section. 
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6.10.1 Section A, Section B, Section C 

This section will require users to add details and calculation for K1A. 

 

 
Figure 50: Section A details 

 

1. Answer all statements by selecting 
Yes/ No here. Once done, save the 
changes. 
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Figure 51: Section B 

 

 
Figure 52: Section C 

 

2. Add all required calculation details 
and save the changes. 

3. Add all calculation details for 
Section C and save the changes. 
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Figure 53 

 
If jobs details are incomplete, the system will navigate to the incomplete 
section.  

4. Once all details are completed, 
proceed to the Header to save and 
check if job is ready to submit. 
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Figure 54 

5. K1A are ready to submit. Click on 
this button to select this job to 
submit. 

6. Then click this button to submit 
selected K1A. 
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Section 7. Correction 
This section shows the steps to make corrections on rejected job applications. User can 
check the rejected response from the system and make corrections before resubmitting the 
job application. 

From the listing page, open the rejected job application to view below screen. 

 

 
Figure 55 

 

 

 

 

2.  Job rejected by Customs. 

1.  Go to the Response section. 

3.  Reason/ details that need correction 
listed here. User can go to this 
section and make correction before 
submitting this job again. 
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Section 8. Copy Application 
This section shows the steps to copy an application, where users can save time on data 
entry.  

 

 
Figure 56 

 

 

1.  From the listing page, 
tick on the job to copy 

2.  Then click on this button 
to copy selected job. 
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Figure 57 

 

 
Figure 58 

3. Enter new Job No and tick on 
the declaration details to copy.   

5.  New copied job created. 
Edit details as required. 

4. Then click on this button to 
create copied job.  
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Section 9. Delete Application  
This section shows the steps to delete an application. The system only allows deleting 
application in DRAFT status only.  

Open the Declaration page and go to the listing as in image below. 
 

 
Figure 59 

 

 
Figure 60 

 

2. Click this button to 
delete selected job/s. 

1. Tick on the job to select 
jobs to delete (Draft only) 

3. Click this button to confirm 
and delete the jobs. 
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Section 10. Printing 
This system allows users to print Customs form and CHIT directly from the system. Job 
applications must be in ‘Acknowledge by Customs’. From the menu, select on the job type 
and go to the listing section to print jobs. 

 

 
Figure 61 

 

Printing option will follow default setting as in the Preference section. 
System allows users to change the option for current printing only. Please 
refer to Section 3 Preference to change the default printing option. 

 

 
Figure 62: Print Option for Customs Form 

 

1. Search for the Job to print. Job 
status must be in “Acknowledge by 
Customs’ 

4. Tick option if need to change- 
for current printing only.  

2. Tick to select job to print. System 
allows to print multiple job at one 
time.   

3. Click on the print button to print. 

5. Click here to print.  
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Figure 63: Print Option for CHIT 

 

 
Figure 64: Custom Form Print Sample 

 

6. Tick to select option and click 
here to print. 
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Figure 65: CHIT Print Sample 
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Section 11. Report 
This section shows the steps to create report directly from the system. Agents can create 2 
types of reports, Declaration Enquiry and Declaration TAT (Turn Around Time). Reports date 
MUST be within 7 days. 

Follow the same steps below to create both reports. 

  

 
Figure 66 

 
 

 
Figure 67 

 
 

1. From the menu, go to Report 
and select type of report to 
create. 

2. Enter report details as required 
and click this button to view 
calendar and select date of 
report to create (within 7 days).  

3. Then click on this button to 
view the records. 
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Figure 68 

 
 

 
Figure 69: Report Sample in Excel 

 

 
Figure 70:Report Sample in PDF 

 
 
 

-End of Guide- 

This user manual shall be updated as and when required. 

4. Search results listed in this 
table. Scroll the tab to the 
right to view other details. 

5. Click on these buttons to 
view this report in PDF or 
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